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CBSI3AHHBIM ¢ OpraHu3anuel U odecrnevYeHHeM J0CTYIMHOCTH 14 MHBAIMI0B
00beKTa U yCJIyr

Bce COTpYQHHMKH OpraHH3alldd, padoTarollue ¢ MHBAJIUAAMH, BKIIIOYAs CIICHHAJIMCTOB,
OKa3bIBAIOIIMX YCIIYTH, a TAK)Ke BCIIOMOTATENIBHBIN MEPCOHA JOJDKHBI MPOMTH MHCTPYKTAX IO
BOIIPOCAM, CBA3aHHBIM C 06ECTIEYeHHEM JOCTYITHOCTH Ul HHBAIKIOB OOBEKTA U YCIIYT, B TOM
uyClie [0 PEIIeHHIO 3THX BOMPOCOB B opraHusauui. Jlomyck K paboTe BHOBb IPHHSTBIX
COTPYIHUKOB OPraHHW3allii OCYIIECTBIIAETCS IOCIE IPOXOXKIACHUS IEPBUIHOIO HHCTPYKTaXa U
BHECEHHUsl cBeleHHH 00 sToM B «OKypHan ydeTa NpOBEIEHHMs HHCTPYKTaXxka IepcoHana To
BOIIPOCAM JIOCTYITHOCTHY.

[ToBTOPHEIN HHCTPYKTAXK MPOBOAMUTCS IO IJIaHy pabOThl OPraHU3alMH, B yCTAHOBJICHHBIC
CPOKH, C YYeTOM [OCJIEI0BAaTEIbBHOCTH pACCMATPUBAEMbIX BONPOCOB, IMPEAIAracMbIX I
o0yueHus (MHCTPYKTaXka) NEPCOHAIA.

IlepeyeHb OCHOBHBIX TeM (BOIPOCOB) [UIsi OOydeHMs (MHCTpYKTaka) MHepcoHaa
OpraHu3aliy [0 BOIPOCaM JOCTYITHOCTH:

1. TpeGoBaHHs 3aKOHOATENLCTBA, HOPMATHBHBIX MPABOBBIX OKYMEHTOB 110 00ECTICYCHHIO
JOCTYTHOCTH [/ WMHBATHIOB OOBEKTOB COLMAIBHOM, HMHKEHEPHOH M TPAHCTIOPTHOH
HHPPACTPYKTYP U YCIIYT.

2. OCHOBHBIE BHJ(bI CTOMKHMX HapyIIeHHH (YHKIMH, 3HAaUAMble Oapbepbl OKpYXKarolleH
Cpelbl W BO3MOXXHOCTH MX YCTPAaHEHHs H KOMIICHCALMM JJI1  pasTMIHBIX KaTeropui
MaJIOMOOHITBHBIX I'PaKIaH.

3. OCHOBHbIE MOHSTHS M ONpelelieHHs MO BOIpOcaM JOCTYIHOCTH OOBEKTOB M yCIIYT:
MOHATHE O Oaphepax OKpYXKalomed cpeibl M Crocobax HX MPeojoJIeHHA: apXHTEKTypHO-
[UIaHHPOBOYHBIE  PEIEHMsS, TEXHWYECKMe  CPeACTBA  OCHALNEHMs,  MH(OPMAMOHHOE
obecrnieyeHne, OpraHu3alMOHHbBIE MEPOIIPUSATHS.

4. CTpYKTYpHO-(yHKIIHOHATBHBIE 30HBI M DJIEMEHTHI O00BEKTA, OCHOBHBIE TpeOoBaHUA K
00eCIIeYeHHI0 MX JOCTYIIHOCTH; OCHOBHBIE OINMOKH B aJanTaluH, CO3Jarollne Oapbepsl
MaJIOMOOMIIBHBIM IpaKIaHaM U CIIOCOOBI HX UCTIPaBJICHUS.

5. IlepeyeHb MpeOCTABISEMBIX HMHBAIHMIaM YyCIyr B OPraHH3allly; bopmMbl U TOPSIOK
[IpeI0CTABNEH S yCIyT (B OPraHU3aluH, Ha JIOMY, IMCTaHIHMOHHO).

6. DTHYecKHe HOPMbI W [PHHIUNEL JPPEKTUBHON KOMMYHHKAlMKM C HMHBAJIMIAMH.
[TcHXOJIOrHYecKye achekThl OOMIEHHs ¢ MHBAIHAAMHM M OKasaHus MM mnomoind. OCHOBHBIE
npaBuaa M crocoObl HHQOPMHPOBAHMS MHBAIWIOB, B TOM HHC/IC rpaxiaH, HMCIOIINX
HapylieHue (YHKIWH CTyXa, 3peHMs, YMCTBEHHOIO Da3BHUTHA, O MOpSAKE MPELOCTABJICHH:
yciyr Ha 00beKTe, 00 HX MpaBax U 00A3aHHOCTSX IIPHU MOIYHEHHH YCIIYT, @ TAakkKe O IOCTYITHOM
TPAHCIIOPTE IS TOCEIEHUs OOBEKTA.

7. OpraHu3anus 10CTyla MaIOMOOHMIIBHBIX TPAXK/IaH Ha OOBEKT: Ha TEPPUTOPHIO o0BeKTa, K
CTOSIHKE TPAHCHOPTa, K BXOAHOW IPyINIe B 3JaHKE, K MyTSIM NEPEABUKCHHUS BHYTPH 3JaHUA, K
MECTaM IIeJIEBOTO MOceIneHus (30He OKa3aHus yCIyr), K MecTaM OOLIECTBEHHOTO MOJIb30BAHMS 1
COMYTCTBYIOIMM YCJIyraM, B TOM 4YHCJIE, M 30HaM OTABIXa, K CaHMTAPHO-THTHMCHHHCCKUM
MOMEIIEHUAM, Tapepoby, CTOJIOBON M MPOYMM [OMEIIEHHSM, PACIIOIOKEHHBIM Ha 00BEKTE.

8. CrenmanbHoe  (BCIIOMOraTelqbHOE) — OOOpyHOBaHHE M CpeacTa  obecredeHusl
JOCTYIHOCTH, OPSANOK UX KCIUTyaTalliH, BKI0Yas TpeboBaHus 6e30MacHOCTH; OTBETCTBEHHbIC
3a MCIOJIb30BaHNe 000pyNOBaHMs, UX 3aa4u.

9, HpaBI/ma A NOpAAOK d2BaKyalUd TpaxdaH Ha 00BEKTE opranu3aunuu, B TOM HHCIIC
MEUIOMO6HJH:>HI:IX, B 3KCTPEHHBIX CiIydasx U LIpeBBBI'—IaFIHBIX CUTyalusix.



10. IlpaBuna ¥ MOPAIOK OKa3aHHs YCIyr Ha AOMY (B HHOM MecTe MpeObIBaHUs HHBAIK/IA)
WK B TUCTAaHIUOHHOM (opMaTe.

11. IlepeyeHb COTPYIHUKOB, YYACTBYIOLIUX B OOECIEUEHUH JTOCTYITHOCTH JUIS MHBAIHIOB
00BEKTa U IIOMEIIEHHH OpraHu3aliy, IPEeJOCTABIAEMBIX YCIIYT, a TAaKXKe B OKa3aHWH [IOMOIIH B
TIPEeoI0JIeHHH 6aphepoB U B COMTPOBOKICHAHN MAJIOMOOHIIFHEIX IPAKIaH HA 00bEKTe.

12. CozmepkaHHe IOIDKHOCTHBIX — OOSI3@8HHOCTEH  COTPYJHHKOB IO OOECTeUCHHUIO
JIOCTYIIHOCTH JUIsl HHBAIUIOB 00BEKTA.

13. TTopsimok B3anMMOIEHCTBUS COTPYAHMKOB OPraHU3alHHU [IPU MPEIOCTaBICHUH YCIIyT
MHBAJIHTY.

14. ®opMBl KOHTpPOJII M MEpbl OTBETCTBEHHOCTH 3a YKJIOHEHHE OT BbINOJHEHHS
TpeGOBaHMI TOCTYITHOCTH OOBEKTA U YCIIYT B COOTBETCTBUH C 3aKOHOATETBCTBOM.

155 CDOpMBI KOHTPOJIA M MEpPbl OTBETCTBCHHOCTH 3a HEBBITNIOJIHCHUE, HEHAIJICXKAICC
BBIINTOJIHEHHE COTpYAHHUKaAMH OopraHusalnmnu O6H3aHHOCT€ﬁ, npeayCcMOTPECHHBIMH
OpraHu3alHOHHO-PACIIOPIINTEIIbHBIMH, JIOKAJIbHBIMH aKTaMH OopraHusalnu.

Ipumeuanue: [lpu nposedenuu UHCMPYKMANCa M02ym Oblmb  Op2AHU306AHbL MPEHUHU,
denosvle Upbl, UCNONL306AHBL HAIAOHbIE U MemoOudecKue nocoous, niaKanmol, Cxemol,
MHEMOCXeMbl U mabauysl, UHOL Pa30amMoyHbLIL MAMEPUAI, a MAKHCe NPOBEOeHA OeMOHCMPAYUS
060py006ans, NOPAOKa e20 IKCHLyamayuu (nopaoka pabomet) u XpPAHeHUs.





